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AHoTauisg Kypcy

Koumikt Haa3BUYaifHO MOMIMPEHE SBUIIE CYCHUTBHOTO XUTTS. KoHpIiKTH
BIIOYBAIOTHCA MIK OKPEMUMH NPEJACTaBHUKAMHU O10JIOTTYHHMX CHUIBHOT 1 MIXK
BUJAMH, B CYCIUIBHOMY KHUTT1 - MIXK JIFOJIbMH, COLIAJbHUMHU TPYIAMH, KJIAacaMH,
nepkaBaMu. IIpoTsiroM CBO€ET KUTTEMISUIBHOCTI JIFOJWHA CTA€ YICHOM PI3HHX
KOJIEKTHUBIB. Y JUTHHCTBI 1 FOHOCTI - 1€ IIKUIBHUM KJac, CTyACHTChbKa rpymna, B
3piioMy Bimi - 1e poOouwnii KojekTuB. KoJEKTWB sSK Maja coliajibHa Tpyma
XBUJIIOBAJIO CYCIIJIBCTBO BCE YacH, TaK SK caMe BiJ KOJEKTHBY, BiJ HOro
atMocepu 3aJekKUTh 3POCTAHHS JIOJUHU SIK OCOOMCTOCTI, @ 3HA4YUTh, BMIHHS
KOHTAKTYBaTH 3 JIIOJIbMH Ma€ OyTHU TOJIOBHUM JJIsl OCOOMCTOCTI JIFOIUHHU.

Kondumikt, Oyayun OyaeHHOI YaCTHHOIO KHUTTS, HE MOKHA BITHECTH JI0 TUX
SBUIL, IKUMU MO>KHa KEpyBaTH Ha OCHOBI )KMUTTEBOTO JOCBITY 1 3A0POBOTO TIIy31Yy.
I'muboke po3ymiHHS MPUYUH BUHUKHEHHS 1 MEXaHI3MIB MPOTIKaHHS KOHQIIIKTY,
3aKOHOMIPHOCTEH HOro pO3BUTKY 1 JT03BOJIY BIIKPUBAE MOXIHMBICTH €(EKTUBHO
yOPAaBIATH KOH(MIIKTOM 3 METOI0 pPEayKyBaHHS KOHQIIKTHOI IIKOAW 1 HaBITh
paliOHAIBHOTO BUKOPHUCTAHHS MOTEHIlaly KOH(IIKTY 3 METOK pPO3BUTKY. Y
CyJyacHHX yMoOBaxX mpoOiema e(eKTHUBHOrO BHpIUICHHS KOHQIIIKTIB HaOyBae
aKTyaJJbHOCTI HE TUIBKM B IIJJaHl TIONIMIICHHS €MOI[IMHOrO  KJIiMary
MIKOCOOUCTICHUX CTOCYHKIB, ajie 1 € HEOOX1THOK CKJIaJ0BOK YCHIIIHOI B3a€EMOA11
MK JTIFOJbMH.

Juciumuiina Mae po3KpUTH MaOyTHIM (DaxiBIsIM 3 MCUXOJOTIi €hEeKTUBHY
METOJIOJIOTII0 BHPINMICHHS 3aBJaHb PETYIMIOBAHHS KOH(QIIIKTIB Ta KOHQIIKTHUX
CUTYalllil y MO3UTUBHOMY HAIPsiMi 1 IEPETBOPEHHS 1X y 3aCO0U PO3BUTKY OKPEMHUX
0COOHMCTOCTEN Ta IpyIl.

I gucruIuiiHa TICHO TIEPEIUIITAEThCS 3 COMIAIBHOK TICHMXOJIOTIERO,
NICUXOJIOTIEI0  CHUIKYBAaHHSA,  TMCHUXOJOTIEID  YNPaBIiHHA,  MCUXOJOTTYHUM
KOHCYJbTYBAaHHAM Ta CKJIQJa€ MITPYHTS JJIi TOTOBHOCTI (haxiBIs 371HMCHIOBATH
epeKTUBHE  YNpaBiiHHA KOHQIIKTaMM Yy  mnpodecidHid  AISUIBHOCTI  Ta
MOBCAKJIEHHOMY >KUTTI. [Ipy BUBUEHHI 111€1 AUCIUIUIIHUA OyJie 3p00JIEHO CTaBKy Ha
MO€THAHHA TPATUIIHHUX (3BUYHUX) (HOpM poOOTHU JIEKIlisi, OOTOBOPEHHS MUTAaHb
ceMiHapy, 3 TakuMu ¢opMaMu SK POJBOBI Ta JUIOBI Irpu, iMiTaliiiHe
MOJICTIIOBaHHS, BUKOHAHHS MPAKTUYHUX BIIPaB, HAMKMCAHHS TBOPUYOTO 3aBJIaHHS-
ece.

Merta Kypcey
Meroro BHKIaJaHHS HaB4YaJbHOI AucUUILIIHU «llcuxomoris KOHQIIKTY» €
BUBUEHHS CTYJAEHTAMH TEOPETUYHHX OCHOB KOH(QIIIKTOJIOTIT Ta OBOJOIIHHS

PaKTUYHUMHU HaBHYKaAMU aHAJI3y Ta yMpaBJIiHHSA KOHQIIKTaMu.

Opraxizanisa HaBYaAHHA
TeMaTHYHUH TLUIAH

HasBa Tremu Bceboro Jleknii Ceminapn | Ilpaktuuni | Camocriiina

roANH 3aHATTH pobora




Poznin 1. 3aranbpHa Teopist KOHDIIKTY

1 Beryn 10 kypey 6 2 - - 4

2 [MownsTTs, GyHKIII, 6 2 - - 4
THIIOJIOTS T2 CTPYKTypa
KOH(QJIIIKTIB

3 [MoBeninka ocoducTocTi B 9 2 2 - 5
KOHQTIKTI

4 MexaHi3MH BUHUKHEHHS 8 2 - 2 4
koHGTIKTIB. DopMu
KOHQITIKTY

5 VrpaBiiHHs KOHITIKTaMA 14 2 2 6 4

Po3xin 2. OcobmuBocTi KOHMITIKTIB pi3HUX BUIIB Ta MiAXOJIH JI0 iX MONEpeKEHHS 1 BUPIIICHHS

6 BayTtpimHb00c00UCTICHUIHA 10 2 2 2 4
KOHQJIIIKT

7 MixocobucTicHi 11 2 2 2 5
KOH(IIIKTH

8 Cimeiini KOHITIKTH 8 - 2 2 4

9 [MoponanHs KOHQIIIKTIB Y 7 - 2 - )
CYCITLTBCTBI

10 | Kondaiktu B opraHizamisax 11 2 2 2 5

Beboro rogut 3a Kypcom 90 16 14 16 44

3aBIaHHA 10 CeMIHAPCHKHUX Ta NPAKTUYHUX 3aHATH

['oTyrounch 10 ceMiHapChKOro 3aHATTA Bu MaeTe miiroryBatu KOHCIEKT
MUTaHb, 110 MICTATHCS B IUIaH1 BiANOBIAHOI TeMHu. HasiBHICTH KOHCHEKTY BCix (!)
NUTaHb Ta Balla MPUCYTHICTh HA 3aHATTI € 3aMOPYKOI YCHIITHOI poOOTH Ta
oTpuMaHHs OaniB (X KUIBKICTh 3aJIEKUTh BiJ Balloi aKTUBHOCTI Ta SKOCTI
iATOTOBKK). BiACYTHICTh KOHCHEKTY a00 HENMOBHUN KOHCHEKT, HaBITh 3a YMOBH
BaIllOl IPUCYTHOCTI HA ceMiHapi, OliHIeThCs B 0 OaiB.

Ceminapcoki 3anamms

Tema Ne 3. Ilogedinka ocooucmocmi ¢ KOH@IIKmI.

Ilian

1. Eranu koHbAiKTY: iepenkoH(IIIKTHA CUTYAIlis Ta THIUICHT.

2. Eranu koH)IIIKTY: eTamn eckanallii Ta KyJIbMiHaIlis.

3. Eran 3aBepuieHHst KOHMIIKTY. [TocTKOH(IIIKTHA cCUTYyarlis.
4. OCHOBHI MOJI€JIl Ta CTpaTerii MOBEIIHKA OCOOMCTOCT1 B KOH(IIIKTI
KoHTpoJbHI NUTAHHA

1. JaiiTe XapakTepUCTUKY OCHOBHHX CTaJ(1ii PO3BUTKY KOHQIIKTY.
2. SIxki YMHHWKY BIUIMBAIOTh HAa TEPETBOPEHHS MPOOJIEMHOI CHUTyalii y

nepenkoH(ITiKTHY?

3. ChopmymnroiiTe HEOOX1AHI Ta IOCTATHI YMOBU BUHUKHEHHSI KOHQITIKTY.

4. Uum BIApI3HAETHCA IHUUJEHT (IPUBIA) Bi MPUUMHU KOHQIIKTY.
5. SIki OCHOBHI O3HAKHM €TaIiB ecKaiallii Ta KyJbMiHaiii KOHPIIKTY?

6. SIxi icHyt0Th (ha3u KOHPIIKTHOT B3aEMO/I1i?




7. 1o Take UMKIIYHICTh KOH(IIKTY?

8. Sk mom’s3ani eramu, ¢a3u KOHDIIKTY Ta MOXJIHMBOCTI HOTO
BpEryIIOBaHHS ?

PexoMeHI0BaHA JiTepaTypa

Ocnosna: 1, 2,3,4,5,6,7,9, 10

Jlonomixncna: 4,5, 6, 9, 10.

Inghopmayivini pecypcu: 1,2 4.

Tema Ne 5. Ynpaeninna kougaikmamu (2 200.).

Ilinan

1. IlporHo3yBaHHA KOH(MIIKTIB K BHUJA JISUIBHOCTI MO YIPaBIiHHIO
KOH(pITIKTaMH

2. Hlnsaxu monepekeHHs 1 Tpo1IaKTUKU KOH(IIKTIB

3. CTuMymniOBaHHS KOHCTPYKTUBHHUX KOH(IIIKTIB

4. ®opmu BUpIIICHHS KOH(ITIKTIB.

5. JisbpHICTS ICUXOJIOra-MeAiaTopa y Mpolieci yrnpaBiaiHHsA KOH(IIIKTaMu.

KOHTpOJIbHI NUTAHHS

1. YV yomy 3MICT HOHSTTS «yNpPaBIiHHSA KOHPIIKTAMU»?

2. SIki BUIM JISTTBHOCTI BKJIIOUA€ B ceOe ynpaBiliHHS KOHQIIKTaMu?

3. SIx BOoHM MOB’s13aH1 3 eTanamMu KOHQITIKTY?

4. SIki eranu BKJIIOYA€E PETYIIOBAHHS KOHQIIKTY?

5. SIKi iICHYIOTB TIEpPETyMOBH PO3B’ I3aHHS KOH(ITIKTIB?

6. Busnaure anropuT™M JISJIBHOCTI TICHMXOJOTa-MeaiaTopa B IIpolieci
YHOPABIIIHHS KOHQIIKTaMH.

7. lllo Take HOpMATUBHI MEXaHI3MHU PETYITIOBAHHS KOH(IIKTIB?

8. ki ¢dakTopu NPUIHATTA KOHCTPYKTUBHHMX PIMIEHb MIOAO0 KOHQIIKTY €
HEraTUBHUMU?

9. llepepaxyiiTe NPUHLMIIK YIIPABIIHHSA KOH(MIIKTaAMHU.

PexomeHnioBaHa Jireparypa

Ocnosna: 1,2 5,7, 8, 9, 10, 13, 15

Jlonomixncna: 1,2,3,4,5,6,8,9

Inghopmayinni pecypcu: 1, 2, 4,5

Tema Ne 6. Buympiwnvoocooucmicnuit konghaikm (2 200.).

Ilinan

1. OCHOBHI XapaKTEPUCTUKU BHYTPIIIHBOOCOOUCTICHOTO KOH(DIIIKTY.

2. Cniocobu BUPIMIEHHS BHYTPIITHLOOCOOUCTICHIUX KOH(ITIKTIB.

3. HeBpoTnuHi KOHDIIKTH.

KOHTpOJIbHI NUTAHHS

1. JlaiiTe BU3BHaUYCHHS BHYTPIIITHLOOCOOUCTICHOTO KOH(ITIKTY.

2. IlepepaxyiiTe BUIU BHYTPIIIHbOOCOOUCTICHUX KOH(IIKTIB.

3. Ha3BiTh OCHOBHI NpUYMHU BHYTPIIIIHHOOCOOUCTICHUX KOH(DIIKTIB.

4. Y yomy HeOe3neKa HACHIJIKIB HEPO3B’S3aHUX BHYTPIITHbOOCOOUCTICHUX
KOH(JIKTIB 1J11 0COOUCTOCTI?

5. SIKi1 BUTOKA HEBPOTHYHUX KOHDIIKTIB?
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6. Po3kpuiiTe 3MicT CHoco0iB PO3B’SI3aHHS BHYTPIIIHHOOCOOMCTICHUX
KOH(ITIKTIB

PexomenioBaHa Jireparypa

Ocnosna: 4,5,6,7,9, 10, 11, 12

Jlonomigcna: 4, 7, 8.

Inghopmayiuni pecypcu: 1, 2, 5.

Tema Ne 7. Misycocooucmicui konghnikmu (2 200.).

Ilian

1. Ctparerii moBeAIHKHA OCOOMCTOCTI B MI>KOCOOUCTICHOMY KOH(ITIKTI.

2. ACepTUBHICTb Ta acepTUBHA MOBEIIHKA.

3. Meroau ynpaBiaiHHS MiKOCOOUCTICHUMH KOH(DIIIKTaMHU.

KOHTpPOJILHI NMTAHHS

1. Ha3BiTh OCHOBH1 MOJI€/I1 TOBEIHKU B KOH(IIKTI.

2. XT0 po3poOUB IBOMIpHY MOJI€Th CTHIIB KOH(MIIIKTHOT MOBEIHKH ?

3. OxapakrepusyiTe yMOBH, 3a SIKMX YYaCHUK KOHQIIKTY 0OHpae: CTHIIb
00pOTHOM; CTUITH BIIXOTY; CTHIIb KOMIIPOMICY; CTHJIb MIOCTYTIKH; CTHJIb CITIBIIPAIIi.

4. 'V d4yomy monsrae HebOesneka KOH(GOPMICTCHKOT MOACHI TOBEIIHKU
0COOUCTOCT1 B KOH(IIKTI?

5. SIK1 TECTH HOCHIIKYIOTh MICUXOJIOT1I0 YYaCHUKIB KOHMIIKTY?

6. SIk MOXYThb BIUIMHYTH Ha TOBEIIHKY OCOOMCTOCTI 1 Ha BUHMKHECHHS
KOH(DITIKTY i1 Hepeasli3oBaHa moTpeda y caMomnoBasi?

PexoMeH10BaHAa JliTepaTypa
Ocnosna: 1, 2,5,6,7, 8,9, 10, 15.
Jonomigcna: 1,2, 3,6, 7.
Ingpopmayivni pecypcu: 1, 2, 5, 6.

Tema Ne 8. Cimeiini konghnikmu (2 200.).

Ilinan

1. IToHATTS ciIMEHHUX KOH(DIIKTIB 1 iX 0OCOOIUBOCTI.
2. [TprumHn KOHQITIKTIB B CIM’SIX.

3. Knacudixkarist ciMeiHIX KOHQIIKTIB.
KOHTpOJIbHI NUTAHHS

1. Sxi BiAMiHHI pUCH CIMEWHUX KOHMIIKTIB?

2. SIki THOBI MPUYMHM CIMEHUX KOH(IIKTIB?

3. SIki Buau ciMeHUX KOH(IIKTIB BU 3Ha€TE?

4. Ha3BiTh IUISAXHU TOMEPEIHKEHHS 1 pO3B’I3aHHS CIMEHHUX KOH(IIIKTIB
PexoMeHI0BaHA JiTepaTypa

Ocnosna: 1,4,6,7,8,9, 10, 11, 13.

Jlonomixncna: 1,3, 4, 7.

Inghopmayivini pecypcu: 1, 2, 5.
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Tema Ne 9. I'pyna i napmuepcoki gionocunu. Ilooonannsa xougnaikmie y
CYCRibCMei, AK HeoOXIiOHa ymoea 2apmoHIiliHuUX eioHocun (2 200.)

ILinan

1. I'pynoBi HOpMU MaJIOi COLIATBHOI TPYIIH.

2. Bunu rpynoBux KOHQJIIKTIB.

3. Kondumikr ,,ocoba rpymna”.

4. MixrpymnoBi KOH(IIKTH Ta IX OCHOBHI BU/IH.

KoOHTPOJILHI NMTAHHS

1. Ha3BiTh BUaM rpynoBUX KOH(IIIKTIB.

2. OnuIiTh MeXaHi3M BUHUKHEHHS TPYMOBUX KOH(DIIKTIB

3. YV yomy cnenudika koHPIIKTY ,,0c00a Tpymna’?

4. Ilo Take comianpHa Hanpyra? Ha3Bith 11 nposBy.

5. Haenitp oCHOBHI Tpynmu KOHQIIKTIB y CYYaCHOMY CYCILJIbCTBI,
OXapakTepu3yhTe HAaHOUIBIIT TUTTOBI KOH(MITIKTH 3 KOXKHO.

6. Bwusznaute 3micT Takux ¢opm KOHGIIKTIB Yy cdepl AepKaBHOTO
YIOPAaBIIIHHS: HEY3TOPKEHICTh, KOHQPOHTALIIS, HAIIPY>KEHICTb.

PexoMeHI0BaHA JliTepaTypa

Ocnosna: 1,5, 6,7, 8,9, 10, 11, 13, 14.

Jlonomixcna: 1,6 ,7, 8.

Inghopmayivini pecypcu: 2, 5, 6.

Tema Ne 10. Konghnikmu 6 opeanizayiax (2 200.).

Ilinan

1. OcobnuBocti opra”izauiiHuX KOHQIKTIB. ['opu3oHTanpHa Ta
BEpTHUKaJIbHA KOHDIIKTHICTH B OpraHi3aiiii.

2. KoHCTpYKTHBHI Ta JECTPYKTHBHI OpraHi3auiiiHi KOHQIIKTH.

3. YupaBninHs KOH(MIIKTaMH B yMOBaX CHUTHHOL ISITEHOCTI.

KoHTpoJbHI NHTAHHA

1. Buznaute 0co0JMBOCTI KOH(DIIIKTIB B OpraHizaiii.

2. Y yomy crnienuika BepTUKAIbLHOI Ta TOPU30HTAIBHOT KOH(IIKTHOCTI?

3. CdopmynioiiTe OCHOBHI HampsMH MNPOQPUIAKTUKH KOH(DIIKTIB B
oprasizaiiii.

4. Busnaure 3MicT npodUIaKTUKU KOH(QIIKTIB 3a CTpaTEri€ro YIpaBIIIHHS
HIEPCOHATIOM.

5. SIxi hopMu MATPUMKH CIIBPOOITHUIITBA BU 3HAETE?

6. CchopmysmroliTe KOHCTPYKTHUBHI Ta JECTPYKTUBHI HACIIAKMA KOH(QIIIKTIB B
oprasizariii.

7. Uu BIJIMBA€E CTWIb KEPIBHUIITBA HA TUHAMIKY KOH(IIKTIB B OpraHizariii?

8. 3 SIKMX eTalliB CKJIAJJA€ThCS AITOPUTM AISUIBHOCTI KE€piBHUKA (IICUXO0JI0ra)
y Tpolieci yrnpaBiiHHSI KOHPIIKTOM?

PexomenioBaHa JiTepaTypa

Ocnosna: 1, 3, 3,6, 8,9, 11, 14

Jlonomixcna: 4,5, 6,7, 8.

Ingpopmayivini pecypcu: 2, 5.




IIpakTHYHi 3aHATTH

IlizroToBKa 10 TPaKTUYHOIO 3aHATTA Iepeadadyae  ONpaIrOBaHHS
MarepiajiB, HEOOXITHUX JUIs YCITIITHOINO BUKOHAHHS MPAaKTUYHUX 3aBaaHb. Bari
Oayiy 3aj1eath BiJ BalllOl NONEPEIHbOI MATOTOBKU T4 aKTUBHOCT] HA MPAKTHYHUX
3aHATTSX.

Tema Ne 4. Mexanizmu unuxknenns Kongaikmis. @opmu Kougaikmy. (2
200.

Ilinan

1. BukoHaHHS MNPaKTHYHUX BIOpaB IIOAO BHUSABJICHHS MEXaHI3MiB
BUHUKHEHHS KOHGIIKTY (THny A, Tuny b, Tumy B)

Memoouuni exazieku wo0o niocomosku. I10BTOpUTH HaBUAJIBLHHUI MaTepial
I0/I0 BHSIBJICHHSI MEXaHI3MIB BUHUKHEHHsI KOHQITIKTY (TUTy A, Tumy b, tumy B).
JlominbHO MaTH 3 cO0010 Ha 3aHATTI rpadiuHi 300pakeHHs HOpPMYJT KOHDIIKTY.

2. Amnamiz KOHQIIKTHUX CHUTyalldi 3 BHKOPUCTAHHSIM aJTOPUTMY
TPaH3aKTHOT'O aHaJi3Yy.

Memoouuni exazieku wo0o niocomosxku. I10BTOpUTH HaBYAJIbHUI MaTepial
1010 aHAMI3y KOH(IIKTHUX CUTYaIlli 3 BAKOPUCTAHHSIM aJITOPUTMY TPAH3aKTHOTO
anamizy. OmpaloBaTu MaTepial 010 MO3UIlId 0COOMCTOCTI y cnikyBaHH1 (bepH
3. Urpsl, B KOTOpBIC UTPaIOT JIOaH. JIF0IH, KOTOpbIe UrpatoT B Urpsl. M., 1988).

PexoMeH10BaHA JliTepaTypa

Ocnosna: 1, 3,5, 7,10, 11, 14

Jlonomixcna: 6, 7, 8.

Inghopmayivini pecypcu: 1, 2, 5.

Tema Ne 5. Ynpaeninna kongaikmamu (6 200).

3anarrs 1 (2 ron).

IL1an

1. BukoHaHHS! IPaKTUYHUX BIPaB 3 KapTorpapiyHOro aHaiizy KOH(IIKTIB

Memoouuni exazieku wo0o niocomoexu. II0OBTOPUTH HaBYAILHUI MaTepial
I0JI0 METOAY KapTorpadiuHoro aHamizy KoHGIIKTIB. JOIIbHO MOTPEHYBATHCH Y
CKJIaZlaHH1 KapT KOHQIIKTY CaMOCTIIHO.

2. BukoHaHHS MPaKTUYHUX BIPaB 3 aHANI3y Ta PO3B’si3aHHS KOH(MIIKTHUX
CUTYaIIIH.

Memoouuni exaszieku wooo niocomosku. 110BTOpUTH HaBYATBLHUN MaTepiai
1010 METOIB YIPABIIHHSI KOHPIIKTaMH.

3ansaTTa 2, 3 (4 roa.)

MiHi-TpeHIHT PpanioOHAJbLHOI MOBEIIHKM B KOH(IIIKTI (IMPOBOAMTHCS
BHKJIaJIa4eM)

PexomeHnioBaHa Jireparypa

Ocnosna: 1,2 5,7, 8, 9, 10, 13, 15

Jlonomixncna: 1,2,3,4,5,6,8,9

Inghopmayinni pecypcu: 1, 2, 4,5

Tema Ne 6. Buympiwnvoocobucmicnuit konghaikm (2 200).
Ilnan
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1. BukoHaHHS TNPaKTUYHUX  BOpaB  [IOJ0O  aHANI3Yy  CHUTYyaIlid
BHYTPIIIHBOOCOOMCTICHUX KOH(IIIKTIB.

2. IlpeseHrarisi pe3ylnbTaTiB caMOaHaNi3y CTyJACHTaMH  BJACHUX
BHYTPIIIHBOOCOOUCTICHUX KOH(IIKTIB

Memoouuni exazieku wooo niocomoexu. IIpoBecTn camoaHali3 BIIACHOTO
BHYTPIIIHBOOCOOUCTICHOTO KOH(JIIKTY 32 CXEMOIO:

1. 3aranpHui OmMC CHUTyalii, 4YacoBI paMKH, CTYMHiHb CyO €KTHBHOI
BaXJIMBOCTI, YOMY Mpo0JieMa Tak 3ayirae Bac.

2. Bamni nepexuBaHHA, 110 BUHUKAIOTh Y 3B SI3KY 3 KOH(IIIKTOM.

3. OGpa3u Ta TUIECHI MPOSIBY, [0 BUHUKAIOTH Y 3B’ A3KY 3 KOH(IIKTOM.

3. IyMKH, 1110 BUHUKAIOTh Y 3B’SA3KY 3 KOH(DIIKTOM.

4. Barie 6aueHHsI MOXKJIUBHUX MPUYHH (CHIBBITHOIICHHS CHJIM BHYTPIITHIX Ta
30BHINIHIX). Bari ocoOucTicCHI 00MeXEeHHsI, 110 3aBaXKat0Th BUPIIIEHHIO

5. IIporHo3 HaciiiKiB KOH(PIIIKTY

6. AHaJI3 MONepeIHixX Crpod MOI0IaHHS.

7. [Inan po6OTH 110/10 BUPIIEHHS] KOHQIIIKTY.

8. HeoOxiH1 pecypcu IJis MOI0IaHHS.

PexomeHa0BaHa JiTepaTtypa

Ocnosna: 4,5,6,7,9, 10, 11, 12

Jlonomixncna: 4, 7, 8.

Inghopmayivni pecypcu: 1, 2, 5.

Tema Ne 7. Mistcocooucmicui konghnikmu (2 200)

Iliian

1. [Tepernsan Ta oOroBopeHHs GparMeHTiB HABYAIBHOTO (PLIbMY

a) «Tunu KOH(QIIKTHUX 0COOUCTOCTE.

06) Crparerii MOBEMIHKM y B3a€MOIi 3 PI3HUMU THIIAMH KOHQMIIKTHHX
ocobucrocTen

2. BUKOHaHHS NPAKTUYHMX BIOpPaB IOA0 KapTorpadyBaHHS Ta aHAII3Y
CUTYaIllil M>KOCOOMCTICHUX KOH(IIIKTIB.

Memoouuni exazieku wo0o niocomogxu. II0OBTOPUTH HaBYAILHUIM MaTepial
MO0 METOAY KapTorpadidyHOrO aHami3y KOH(IIKTIB Ta METOAIB YIpPaBIIHHS
KOH(JTIKTaMH.

PexoMeH1I0BaHAa JliTepaTypa

Ocnosna: 1, 2,5,6,7, 8,9, 10, 15.

Jlonomixncna: 1,2, 3,6, 7.

Ingpopmayivini pecypcu: 1, 2, 5, 6.

Tema Ne 8. Cimeiini konghaikmu (2 200.).

ILian

1. BuxoHaHHS NpaKkTUYHUX BIpaB IIOJO AaHAMI3y CHUTyallil CiMeHHUX
KOH(JTIKTIB.

2. OOroBOopeHHs Ta aHaJI3 HABEJICHUX CTYACHTaAMHU MPHUKJIAIiB KOHDIIKTIB y
ix ciM’ X (CIM X iX 3HAIOMUX).
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Memoouuni  6xaziexu w000 nideomoexu. 3rajaute oOCTaBUHU Ta
0co0NMUBOCTI Tepediry KOHQIIKTY, KU MaB MicIe Yy Bamii ciM’i (ciM’i Bammx
3Haiiomux). IlpoBenith #oro anHamiz Ta KaprorpadyBaHHi. bynbTe TrOTOBI
NPEe3eHTYBATH JTaHUK BUTIAJ0K HA 3aHSATTI.

PexoMeH10BaHAa JliTepaTypa

Ocnosna: 1,4,6,7,8,9, 10, 11, 13.

Jlonomixcna: 1,3, 4, 7.

Ingpopmayiiini pecypcu: 1, 2, 5.

Tema Ne 10. Kougpnikmu 6 opzanizayiax (2 200.).

ILinan

1. I[Tepernsan Ta oOroBopeHHs hparMeHTy HaBUaIbHOTO GIbMY «KOHQIIKT B
ciM’1, Ha poOOTI, B IIKOJII»

a) KOH(JIIKT B oprasizarii

2. BUKOHaHHS NPAKTUYHUX BIOpPaB MO0 KapTorpadyBaHHS Ta aHai3y
CUTYyallll OpraHizamiiHux KOH()IIIKTIB.

Memoouuni exaszieku wooo niocomosku. 110BTOpUTH HaBYATBLHUN MaTepiai
I10/10 OCOOJIUBOCTEH OpraHizaliiHuX KOH(IIIKTIB Ta METOAIB YIIPaBJIiHHSI HUMHU.

PexoMeHI0BaHA JiTepaTypa

Ocnosna: 1, 3, 3,6, 8,9, 11, 14

Jlonomixcna: 4,5, 6,7, 8.

Inghopmayivini pecypcu: 2, 5.

3aBIaHHs I CAMOCTIHHOI po0oTH

YactuHa Mmartepiany HaBYaJIbHOI JUCUMIUIIHM BHHOCATBCS Ha CaMOCTIiiHE
ompaitoBaHHs. BukoOHaHHS CcaMOCTIHOT pOOOTH OINIHIOETBCS OKPEMO Ta €
HEBIJI'EMHOIO CKJIAJIOBOIO YCIIIIIHOTO MPOXO/KEHHS Kypcy. [ BUKOHAHHS
3aBJlaHb CaMOCTIHHOT pPOOOTH BaM HEOOXITHO 3pOOUTH KOHCHEKT BHUKIIAIY
TEOPETUYHUX TMUTAaHb Ta 3alUCiB BUKOHAHHS TMpPaKTUYHUX 3aBAaHb. KoxxHe
TEOpETUYHE MUTAHHS Ma€ OyTH I'PYHTOBHO BHUCBITIIEHE B 00CS31 HE MEHILE JABOX
CTOPIHOK PYKOIIMCHOTO TEKCTY.

Tema Ne 1. Bemyn 0o kypey

Iumannsa ona camocmiilnozo onpayl08anHs:

1. IcTopis KOH(ITIKTONOTIT K HAYKH.

2. HakonmueHHs 3HaHb npo koHpmikTu (CraponasHiil cBit, CepenHbOBIUYS,
eroxa BigpomkeHHs).

3. CranoBnenHs koHpikTonorii sk Hayku (HoBuit wac, XIX mnouaTtok XX
CT.).

4. CyuacHui konuernuii kouguiktis (JI. Kozep, P. dapennopd, K.boynminr).

PexomenioBaHa JiTepaTypa

Ocnosna: 1,5, 6, 8, 10, 13, 14, 15.

Jlonomixcna: 3,4, 6, 7.

Ingpopmayivini pecypcu: 2, 3, 4.
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Tema Ne 2. IlonsaTTs, PyHKILII, THNOJIOTISI TA CTPYKTYPA KOH(VJIIKTIB.

Iumannsa ona camocmiinozo onpayl08anHA:

1. KoHIIKT sIK CKJIaJIHE COLIaAJIbHE SIBUILIE.

2. dyHK1ioHATBHI Ta AUCHYHKITIOHATHHI KOHPIIKTH.

3. JlecTpyKTHBHI Ta KOHCTPYKTHBHI (PYHKI[ii KOH(IIIKTY Ha OCOOMCTICHOMY
PiBHI.

Ilpakmuune 3a60aHHA 0151 CAMOCMIUHO20 6UKOHAHHA:

BuszHaute BuaM KOHDIIKTIB Y TAKUX CUTYaIIisiX.

1. CynoBuit po3risij] 3 MPUBOY PO3MOALTY CHAIIIUHH.

2. Cynepeduku MDK paJol0 JAMPEKTOPIB 1 PAJOBUMHU aKIIOHEpaMH 3a
BHECEHHS 3MiH y CTaTyTHI TOKYMEHTH.

3. IlpoTucTosiHHS MDK BKJIaJHUKaMHU KOMEpIIHOro OaHKy Ta MWOro
KEPIBHUILITBOM 3 IPUBOJly HEBUIUIATH KOILTIB 3 PAXYHKIB.

4. BHyTpIlHIA OMip TpariBHUKA Ha MPOIO3UIII0 KEPIBHUIITBA MPAIIOBATH Y
BUXIJTHI JTH1 HaJl 3aKIHYEHHSIM PIYHOIO 3BITY.

5. CynepHHIITBO IBOX MPAIliBHUKIB 32 BAKAHTHY MMOCaAy KEpiBHUKA.

PexomenioBaHa JiTteparypa

Ocnosna: 1,2,5,6,7,8,9, 10, 11, 12, 13, 14.

Jlonomixcna: 3, 4,5, 6, 8.

Inghopmayiuni pecypcu: 1, 2, 3, 6.

Tema Ne 3. IloBeninka oco0ucTOCTI B KOHPIIKTI.

Iumannsa ona camocmiinozo onpay08anHa:

1. Kondmnikrorenu ta ix kiacuikaris.

2. CmiBBigHOMIEHHS (a3 1 eTamiB KOH(PIIIKTY 3aJI€KHO BiJl MOXJIMBOCTI HOTO
pPO3B’sI3aHHS.

3. IlepeBaru 1 HEAOJIKU CTpaATErii MOBEIIHKHA OCOOUCTOCT1 B KOH(IIIKTI.

4. Knacudikainii KoHGIIKTHUX OCOOUCTOCTEH.

Ilpakmuune 3a80annA 0151 CAMOCMINIHO20 6UKOHAHHA:

Busnaute CTpyKTypHI KOMIIOHEHTH Ha TpUKIaal KOHPIIKTY y cdepi
MDKOCOOMCTICHUX CTOCYHKIB 13 BJIaCHOTO JocBigy. OxapakTepu3yHTe CBOIO
MOBEIHKY y JaHOMY KOH(IIKTI.

PexoMeH/10BaHAa JiTepaTypa

Ocnosna: 1,2,3,4,5,6, 7,9, 10

Jlonomixcna: 4,5, 6, 9, 10.

Inghopmayiiini pecypcu: 1,2 4.

Tema Ne 4. MexaHi3My BUHUKHEHHS KOH(JIIKTIB. @OpMH KOHIIKTY.
IHumannsa ona camocmiitnozo onpay08aHHA:

1. ITo3wuiii 0coObuCTOCTI y KOHQITIKTI 3 TOUKH 30pY TPAH3AKTHOT'O aHATI3Y.
2. ANropuTM TpaH3aKTHOTO aHaJli3y KOHDIIIKTY.
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3. Xapakrepuctuku (HopM KOHQIIIKTIB: CIIOBECHA arpecis, ¢pi3udHa arpecis,
ckaHjan, O00MKOT, caboTax, CTpailK, mepeciiayBaHHs, IPOTECT, OYHT, TEPOPHU3M,
BiifHA 1 pEBOJIIOITIS.

Ilpakmuune 3a80aHHA 01 CAMOCHITIHO20 6UKOHAHHA:

[IpoBeniTh TpaH3aKTHHUI aHaji3 Ha MpeAMET KOHQIIKTHO-MIKOCOOUCTICHOT
B3a€MOJII1 B Takii CUTYaIIi.

Curyarisi: CTyIeHT 3BEpPTa€ThCs 10 €K3aMeHaropa: ,,YoMy BU TMOCTaBUIU
MEHI YeTBIPKY a He BIAMIHHY OIiHKY?”. Ex3ameHarop y BiAmoOBiIb: ,,J[aBaiiTe
po30epeMoch”, 1 apryMEeHTOBaHO JOBOJUTH CTYAECHTOBI.

PexoMeH10BaHAa JiTepaTypa

Ocnosna: 1, 3,5, 7,10, 11, 14

Jlonomixcna: 6, 7, 8.

Ingpopmayiiini pecypcu: 1, 2, 5.

Tema Ne 5. Ynpapiinasa KoOHQUIIKTAMM.

Ilumanna ona camocmiitnozo onpaylo8ann:

1. Indopmariiini TexHONOTIi peryiaroBaHHS KOH(DIIKTIB (, KOMyHIKaTHUBHI,
COITIaIbHO-TICUXOJIOT14HI1, OpraHi3aIliiiHi).

2. KoMyHIKaTHUBHI TEXHOJOT1i PEryTIOBAHHS KOH(IIIKTIB

3. CorianpHO-TICUXOJIOTTYHI TEXHOJIOT1T PEeryIIOBaHHA KOH(IIIKTIB

4. OpranizaliiiHi TEXHOJIOT1] perytOBaHHs KOH(IIKTIB

Ilpakmuune 3a60aHHA 01 CAMOCMIUHO20 6UKOHAHHA:

[Ipoananizyiite opraHizaliiHui KOH(IIKT B HaBEACHIH HIKYE CHUTYyaIii,
OPOBENITh MOro KaprorpadyBaHHS 1 BU3HAUYTE 3MICT MOXKJIMBUX BaplaHTIB HOro
pO3B’sI3aHHS.

Cumyayin. HavaipbHUK BIIAUTy KaapiB, XKiHKA, BUKJIMKAaE 10O cebe
Opuragupa  OymiBeNbHUKIB IS  BUPINICHHS THWTAaHHS, TIOB'SI3aHOTO 3
JOKYMEHTaIli€r0. bpuraaup posymie, 0 yTpuMyBaTH JOKYMCHTAIIF0 B TOPSIAKY
HEOOX1JIHO, ajie pO3JAPaTOBAHMI, TOMY III0 BBa)Ka€, 110 BIH MOBUHEH 3HAXOJIUTHUCH
Ha 00'eKTi, a HE 3aliMaTHCs TMAIepOBOIO0 TATaHWHOI. HadanpbHUK BiAALTy KaapiB
crpuiimMae Moro perutiky K Hemosary Jio ceoe.

3aeoannsn. llpoBemiTh anami3 KOH(MIIKTHOI CHUTyalii Ta 3ampoIOHYWTe
IUISIXH 11 BUPIIIICHHS.

PexoMeH1I0BaHAa JliTepaTypa

Ocnosna:. 1,2 5,7, 8, 9, 10, 13, 15

Jlonomixncna: 1,2,3,4,5,6,8,9

Ingpopmayivini pecypcu: 1, 2, 4,5

Tema Ne 6. BHyTPilIHB00c00MCTICHIH KOH(ITIKT.

IHumannsa ona camocmiinozo onpayl08aHHA:

1., A-xonuenuis™ Kapna Pomxepca 1 snympiwnvoocobucmicruti Kongaikm,

2. Teopist KOMIUIEKCY HETIOBHOIIIHHOCTI Abdpena Ansepa;

3. Teopisa ncuxocouianbHoro po3Butky Epuka Epukcona;

4. Tpu Tunu KoH(MIIKTHOT CUTYyalii Ta Teopis MOTHUBALIHHUX KOHQIIIKTIB 1O
Kypty JleBiny;
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5. Teopis korituBHOrO AucoHaHcy JI.DicTinrepa;

Ilpaxkmuuni 3a60aHnsA 01 CAMOCMINIHO20 6UKOHAHHA:

3aBnanns 1. IlpoBeniTh aHami3 BHYTPIIMIHHO OCOOMCTICHOTO KOH(IIIKTY Ta
3alpONOHYHTE HATPSIMKH POOOTH 3 KIIIEHTOM.

Curyamis. XKinka, mikap, 28 pokiB. Iif IpOHOHYIOTH MOcagy 3aBimyrouoi
BIJIJIJICHHSM. [, B 11€#1 Jke yac, 40JIOBIK MPOMOHYE HAPOAUTH TUTHHY.

3aeoanna 2.  IlpoBemiTh  camoaHaii3  BIACHOIO  aKTYyaJlbHOTO
BHYTPIIITHLOOCOOUCTICHOTO KOH(IIIKTY 32 CXEMOIO:

1. 3aranpHuil omuc CuUTyallii, YacoBl paMKH, CTyHiHb CYyO’€KTHUBHOI
BXXJIMBOCTI, YOMY MpoOJieMa Tak 3adirae Bac.

2. Bamni nepexuBaHHA, [0 BAHUKAIOTH Y 3B’SI3KY 3 KOHQIIKTOM.

3. OGpa3u Ta TiIECHI MPOSIBY, [0 BUHUKAIOTH Y 3B’ A3KY 3 KOH(IIKTOM.

3. AyMKH, 1110 BUHUKAIOTh Y 3B’S3KY 3 KOH(DIIKTOM.

4. Bamie 0aueHHSI MOXJIMBUX NMPUYHMH (CHIBBIIHOIIECHHS CUJIM BHYTPIIIHIX Ta
30BHIIIHIX). Barn oco6ucTicHI 00MEKeHHS, 110 3aBaKal0Th BUPIIIEHHIO

5. IIporHo3 HaciiiKiB KOHPIIIKTY

6. AHai3 onepeaHix crnpod MoJ0JaHHs.

7. Ilnan po6oTH MO0 BUPIMICHHS KOHQIIIKTY.

8. HeoOxiaH1 pecypcu JJisl TOJOJIaHHS.

PexoMeH10BaHA JliTepaTypa

Ocnosna: 4,5, 6, 7,9, 10, 11, 12

Jlonomixncna: 4, 7, 8.

Inghopmayivini pecypcu: 1, 2, 5.

Tema Ne 7. MixocoOucTiCHi KOHPIIKTH

Iumannsa ona camocmiitnoz2o onpay08aHHA:

1. Cnemudika Mi>KOCOOUCTICHUX KOH(ITIKTIB y PI3HUX BIKOBUX TpyTMax.
2. ®akTopu BIUIMBY Ha MI>KOCOOHCTICHUM KOHQUIIKT 3a B. JIiHKOIBHOM.
3. Hanucannsg ece «Kutts 6€3 KOHQIIKTY: M1 YU peanbHICTh ?»
PexoMeH10BaHAa JiTepaTypa

Ocnosna: 1,2,5,6, 7,8, 9, 10, 15.

Jlonomixcna: 1,2, 3,6, 7.

Inghopmayiiini pecypcu. 1, 2, 5, 6.

Tema Ne 8. CimeliHi KOH(pIIKTH.

IHumannsa ona camocmiitnozo onpay08aHHA:

1. KongikTu ,,9010BIK ApyXHUHA”.

2. Kondaiktu y B3aeMOBiTHOCHMHAX OATHKIB 1 JITEH.

3. lllnsxu momepemkeHHs 1 po3B’A3aHHS CIMEWHUX KOH(DIIKTIB.

Ilpakmuune 3a60aHHA 0151 CAMOCMIUHO20 6UKOHAHHA:

[ligroryiite oaHy KOHQIIKTHY CHUTYyallli, sika Maja MICLE Yy Bamliid ciM’i
(ciM’1 Bammx 3HAWOMHMX), JUJISi TOAAIBIIOTO KOJEKTHBHOTO aHalizy y Tpymi.
[IpoBeniTh momnepeHii aHam3 KOHGIIKTHOI CUTYaIlii CaMOCTIHHO.

PexoMeH/I0BaHA JliTepaTypa

Ocnosna: 1,4,6,7, 8,9, 10, 11, 13.
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Jlonomixncna: 1,3, 4, 7.
Iughopmayinini pecypcu: 1, 2, 5.

Tema Ne 9. I'pyna i naptHepcbki BinHocunn. Ilonosanns kKoHIIKTIB y
CyCHIIbCTBI, AK He00XiIHA YMOBA rapMOHIMHMX BiTHOCHH

IHumannsa ona camocmiitnozo onpay08aHHA:

1. ITpuymHM 1 HACHIIKU KOH(MIIKTIB Y CYCHIIbCTBI.

2. CorianbHi KOHQIIKTH Ta OCHOBHI NUISXH 1X PO3B’ sI3aHHS.

3. EKoHOMI4YH1 KOHQIIKTH.

4. TTomiTu4H1 KOH(IIIKTH.

5. Kondniktu 1yxoBHOI chepu.

Ilpaxkmuune 3a60aHHA 015 CAMOCMIUHO20 6UKOHAHHA:

BuszHaure piBeHbh HEMHUHYYOCTI KOH(IIIKTIB y cepi 30BHINIHBOI MOTITUKU
VYkpainu 3ajeKHO BiJl HAABHOCTI KOH(IIKTHOI CUTYyaIlii Mi>K HaIIOI0 KpaiHoto Ta ii
CTpaTEeTrIYyHUMU TapTHEPAMHU.

PexomeH10BaHa JiiTepaTypa

Ocnosna: 1,5,6,7, 8,9, 10, 11, 13, 14.

Jlonomixcna: 1,6 ,7, 8.

Iughopmayinini pecypcu: 2, 5, 6.

Tema Ne 10. KonduiikTu B opradizanisix.

Iumannsa ona camocmiiino2o onpay08anHA:

1. JIxepena KOH(IIKTIB, COPUYMHEHUX HEIOCKOHAIMM BUPOOHUIITBOM 1
HENPaBUIHHIUM KEPiBHHUIITBOM.

2. TlpuuvHu KOH(IIIKTIB, TMOB'S3aHI 3 TCHUXOJOTTYHUMU OCOOJIUBOCTAMHU
YYaCHHUKIB OpraHI3alliiHOro Npouecy.

3. Ponp kepiBHHWKA Ta poOJb TCHUXOJIOTA Yy TMOMEPEKEHHI Ta YIpaBIiHHI
opraHizalifHUMU KOH(IIKTaMHu.

Ilpakmuuni 3a60anns 011 camocmiiino20 6UKOHAHHA:

Cumyayisa. 3acCHOBHUKH (pipMu J1BO€ Npy3iB AUTUHCTBA. OJWH aKTUBHHI
reHepaTop 1/1ed, CXWIbHMM 10 pU3MKY 1 1HHOBAIiM, 1HIIMK  ypiBHOBa)KEHUU
aHAMTHK. AOCOJIOTHO Pi3HI 3a XapaKTepOM, BOHU CKJIAIM YYyJOBUM TaHJEM.
Pi3Humii migxig 1 BITHOIIEHHS JO MPOOJEM JIO3BOJIUIM CTBOPUTH HEBEIHKY, ajie
MII[HYy 1 TpuOyTKOBY KOMIIAHIIO 3 TapHUM JPYKHUM KoJIeKTUBOM. KommaHis
po3pociacs, 1 Oyno yXBajeHO pIIICHHS MOJAUINTH 30HHM BiJANOBITAILHOCTI B
ynpasiiHHi. Ilepmmii  y3sB Ha ceOe 30BHIIIHI  BIJHOCHMHM  KOMIaHIii
nocTadabHUKH, 30yT; APYruil BHYTPIIIHIM MEHEIKMEHT, IUIaHyBaHHS 1 aHai3.
[Ticyist 1bOro B KOJEKTHBI CTajla HAPOCTATH HAIPYra 1 Ha3piBaTU PO3KOJ, TPEHIHTU
KOMAaHJIOYTBOPCHHS HE JOTMOMOTTIA. AHAJI3 CHUTYyallii JTO3BOJWB BUSBHTH, IO
JMCOHAHC BUHUK Y B3a€EMOCTOCYHKaxX CITIBPOOITHUKIB, IO 3HAXOIATHCS IiJl
KEpPIBHUIITBOM PI3HUX 3aCHOBHMKIB. KamMeHeM CHOTHMKAaHHS CTajio pizHe OaueHHs
CTaHJapTIB MOBEIIHKH 1 CHCTEMH LIHHOCTEH B OpraHi3aiiii.

3ae0anns. BuzHauTe YNHHUKU Ta NMPUYMHU BUHUKHEHHS PO301KHOCTEH Ta
3alpONOHYMTE BUX1J 3 CUTYaIll].
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Cumyayin. Y ¢ipMi 3BUIBHWIOCS MICIIE 3aCTYIMHUKA HavYaJIbHUKA BIJJILTY.
HavanpHuk Binily 3amporoHyBaB KEpIBHUITBY Ha BAaKaHTHY MOCATy OJHOTO 3
MpaIiBHUKIB BIIJIUTY, 3 SIKUM BiH MPAIftO€ 7 POKIB 1 IKOTO PO3yMie€ 3 TiBCIoBa. Ajie
y (ipmi HenionaBHO OyB CKOPOYEHHMH OJMH 3 BIAJUIIB, 1 Ha POJb 3aCTyITHUKA
KEPIBHUIITBO MPU3HAYMIIO KOJUIIHHOTO HAYaJbHUKA IBOTO BIALTY, KU BIPOIO 1
paBAOI0 MPOCIYXUB (ipMi 15 pokiB.

3asoanna. llpoBeniTb aHami3 KOH(QIIIKTHOI CHUTyallll Ta 3alpoloHYyWTe
IUISIXH 11 BUPIIIICHHS.

PexomeHnioBaHa Jireparypa

Ocnosna: 1, 3, 3,6, 8,9, 11, 14

Jlonomixcna: 4,5, 6,7, 8.

Inghopmayinini pecypcu: 2, 5.

InguBinyajabHi 3aBIaHHA
[HauBigyansHI 3aBIaHHA BUKOHYIOTHCS Y BUIIISIAL pedepaTy 10 15 cTopiHOK
3a TEMOIO sIKa OOMpPAEThCS 3 HUKUYEHABEJAEHOrO Iepeniky ado 1HIMBIAYalbHOIO
TEMOIO NIOTO/IKEHOIO 3 BUKJIAJaYeM.
Temu pedeparis
1. KoHumikTHI 0COOUCTOCTI.
2. OcHOBHI MOjIeITl MOBEATHKH B KOH(ITIKTI.
3. IlepcoHanbHl METOM YIpPaBIiHHSI KOH(MIIKTaAMHU.
4

. ParioHasibHO-1HTYITHBHA MOJIEJIb O3B’ sI3aHHS KOH(ITIKTIB
Jx.I'p.CkotTa
5. IlcuxomnoriyHi 3ac00M KOHTPOJIIO BJACHOTO €MOLIIITHOTO CTaHYy.
6. , A-xounemmis” Kapma Pomkepca 1 BHYTPIIIHHOOCOOMCTICHHIMA
KOH(JTIKT.
7. Teopis KoMITIEKCY HEMOBHOIIHHOCTI Anb(hpena Amiepa.

8. Teopis ncuxoconiaabHOro po3BuTKy Eprka Epukcona.

9. Tpu Tunu KOHGIIKTHOI CUTYaIlil Ta TEOpiss MOTHBAIIHHIX KOH(DIIKTIB
o Kypty JleBiny.

10.Teopis kouduikty Bikropa dpankia.

11.Teopis mpeameTHOI aismibHOCTI A. JIeOHThERA.

12.Teopis xorituBHOrO AucoHaHcy JI.dDicTinrepa.

13.YunHKM KOHIIKTHOI B3a€EMOZI1 OaThKIB 1 1iTei

14. KoHdmnikTH ,,40JI0BIK JpYyKHUHA .

15.Kondniktu y B3a€MOBITHOCMHAaX 0AaThKIB 1 JOPOCIHX JITEH.

16.OCHOBHI IPOTUPIUYS Y CyYaCHOMY YKPaiHCbKOMY CYCHIbCTBI.

17.XapakTepucTuka Cy4acHUX CBITOBUX TJIOOQJIBHUX 1 perioHaIbHUX
KOH(DJIIKTIB (Ha NPUKIIaJl OKPEMOr 0 KOH(IIKTY).

18.0co0a1BOCTI KEpIBHUKA SIK CYO’ €KTY KOH(IIKTY.

19.0cHoBHI mnpoTupiuust y cdepl yOpaBiiHHSA, WO € JKEpeIaMu
KOH(DITIKTY

20.TTocepennuiibka TIsTIBHICTh KepIBHUKA (TICUXO0JIOTa) Y BUPOOHUUOMY
KOHQITIKTI.
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O1iHIOBaHHS BalllMX JOCSTHEHb BiAOYBAETHCA 3a CUCTEMOIO BiJOOPaKEHOIO

B TaOmum 1
Taomums 1
Ne | Ha3zBa Temu
®DopMa 3aHATTH Ta
Beboro | JTexuii Ceminapu MpakTuuni
0amiB | (penenns (KOHCTIEKTYBaHHs, 3annaTTs
KOHCIIEKTY) NUTaHb, BHCTYI, | (OMpaIfOBaHHS
JIOTIOBHEHHST ) MaTepiaiB IS
MiJrOTOBKH, YCHIIIIHE
BUKOHAHHS 3aB/IaHb)
Posznin 1. 3aranbHa Teopist KOHQIIKTY
1 Berym 1o kypey 6 1 -
2 [MoHsATTS, GYHKIIIT, THIIONOTIsS 6 1 -
Ta CTPYKTypa KOH(DIIKTIB
3 IToBeninka ocoOUCTOCTI B 8 1 3 -
KOH(ITIKTI
4 MeXﬁHi?)MI/I BUHUKHCHHA 8 1 2
KoHQIKTIB. DopMu KOHPITIKTY
5 | Yopasninas koHpuikTaMu 6 1 3 6
Po3xin 2. OcobmmBoCTi KOHMIIKTIB pi3HUX BUIB Ta MiAXOH JI0 iX MONEepeKEHHS 1 BUPIIICHHS
6 | BuyrpimHb00cO0UCTICHMI 6 1 3 2
KOHQITIKT
7 | MixkocoGucTicHi KOHQIIKTH 6 1 3 2
8 Cimeiini kKoHGIIKTH 8 - 3 2
9 [Momomanus koHPITIKTIB y 6 - 3 -
CYCIIIbCTBI
10 | Koudaiktu B oprasizamisx 1 3 2
Pazom 45 8 21 16
BukoHaHHs 3aBIaHb IS
CaMoOCTIHO1 poOOTH 10
Hanucanns ece/pedepaty 5
3anik 40
Bceboro 100 6aniB

3a BeJCHHS KOHCIEKTY JIEKI[IH HapaxoBYeThCs 1 Oayl 3a KOXKHY TEMy, IO

MOBHICTIO BiIOOpa)keHa y BamioMy KOHCIEKTI. TakuM dYuHOM, 3a poOOTYy Ha

JIEKIISIX BH MOXeTe oTpuMath A0 8 OamiB. Haragyemo, 1mio mijg 4ac Jekiiid Ta

IHIMNX 3aHATh HE NPHUIIYCTUMO BIJBOJIKATUCh PO3MOBAMH, KOPHUCTYBATHCH

MOOUTbHUMHU TellepoHaMU Ta IHIIMMH TaKETaMH, MOPYIIYBATH AWCIUIUIIHY B

Oynp skl 1HIIMA cnociO. 3ami3HEeHHs Ha JEKUII0 TaK CaMO He MPUITyCTHMI,

BUKJIaJa4d 3aJIMIIac 3a c00010 IMpaBO HC OOIIYCTHUTH OO0 3aHATTA CTyACHTA, IO

Nopyulye JTUCHUIUIIHY a00 3ami3HioeThes. [loBakaiiTe mpailfo BUKIJIaaayda, Ballux

TOBAPHIIIIB [0 HABYAHHIO Ta ce0e MOTPUMYHTECh MUCIMIUIIHU M1 9Yac OCBITHBOTO
nporecy. Li % cami mpaBuiia MOBEIIHKU MOIMUPIOIOTHCS W Ha 1HII (popMH 3aHATH
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(ceminapu, nupaktuyHi). KopuctyBaHHs ramxeramu ajis JOCTYIY A0 MeEpexi
[HTEpHET mpUITyCTUME JUIIEe TiJ] YaCc CEeMIHAPCHKUX/MPAKTUYHHUX 3aHATh 3a
BKa31BKOIO YW J03BOJIOM BHKJIajaya. [IpomymieHi Jekiii ciif BiampaloBaTh
MIEPETHCABIIN KOHCIIEKT Ta IMPOJEMOHCTPYBABIIN MOr0 BHKIANady, MPH IIbOMY
ciig OyTH TOTOBUM BIJIMOBICTH HA MOTO MUTAHHS 32 3MICTOM JIKITii.

Pobora Ha cemiHapax OLIHIOETHCS 32 HACTYITHUMH KPUTEPIIMHU:

- s Toro abu orpumaru 1 Ganm cimig Opard y4acTh B OMpaIfOBaHHI
CEMIHAPCHKUX MHUTaHb (JOTIOBHEHHS, BIJMOBIAb HA TMHUTAHHA BUKJIAJaya,
BUCJIOBJICHHS CBO€1 OOTPYHTOBAHOI TOYKHU 30Dy MiJl YaC 0OOTOBOPEHHS MPOOIEMHHUX
ITUTaHb);

- BHUCTYN 13 JIONOBIJ/II0 Ha MUTAHHS 32 IJJAHOM CEMIHAPCHKOTO 3aBJIaHHS
MOKe TpuHecTH BaM Iie 1 Gam 3a ymMOBH, IO BIJMOBIAL Oyjae 3MICTOBHOIO Ta
BIJITIOBIJIATH TUIAHOBOMY ITUTaHHIO;

- SKIIO, MPU BUCTYIN, BU TPOSBUTE TPYHTOBHY MiJATOTOBKY, BHCIIOBUTE
BJIACHY TOYKY 30py WI0JI0 BHCBITJIIOBaHOI MpoOjieMd ¥ MmigKpinmure il
apryMeHTall€0, MPaBWIBHO BIJMOBICTE HAa YTOYHIOKOYI MUTAaHHSA BUKIAJada TO
MoOKeTe oTpumati 1e 1 6ai.

Takum uyMHOM Baiia ydyacTh B poOOTI CEMIHApYy MOXKE MPUHECTH BaM JI0 3
OaimiB 3a omHe 3aHATTS. [lpomyreHuii ceMiHap BIANPAIOBYETHCS HAMMCAHHIM
KOHCIIEKTY BCIX MUTaHb 3 TUIaHY 3aHATTS Ta BIAMOBIIAMH HAa MUTAHHS BHUKJIajadya
3a 3MICTOM CEMiHapy Mij 4ac BIAMPaIfOBAHHS.

[IpakTuyHi 3aHATTS MOXYTh MPUHECTH BaM MO 2 0anu 3a OJHE 3aHATTS 32
YMOBHU TIONEPEAHBOTO OMPAIIOBAaHHS MaTepialiB JJisi MIATOTOBKU JO 3aHATTS M
YCHIIIHOTO BHKOHAHHS BCIX 3aBllaHb Oe3MocepelHbo0 Ha camoMy 3aHATTi. He
BUKOHAHHS 3aBJaHb 3HIKYE BaIlll 0ajl MPOIOPIIIHHO BIICOTKY W PIBHIB CKJIATHOCTI
3aBAaHb 3 SKMMU BH HE BIOpaluch. Bama mnpucyTHicTh 0O€3 MHIATOTOBKM Ta
HE3/IaTHICTh BIOPATHCh 13 3aBAaHHSAMH OIlIHIOETheS (0 OamiB. BiampairoBanHs
OpONyIIeHNnX 4M omiHeHux y (0 OamiB 3aHATH BIAOYBA€TbCS 32 YMOBH
MOTIEPETHLOTO O3HAMOMJIEHHSI 3 MarepiajamMu JJIs MiJATOTOBKH JO0 MPAKTUIHOTO
3aHATTS Ta BUKOHAHHS 3aBJaHb 3alpOTIOHOBAHMX BUKIamadeMm (yBara 3aBIaHHS
MOKYTh BIZIPI3HATHCH BiJ] THX, [0 BUPINITYBaJIX Ballll OHOTPYITHUKH).

CamocrTiiiHa poOOTa OIIHIOETHCS BUKJIaJa4ueM 3 po3paxyHKy 1 Oan 3a temy
3a IIOBHICTIO BUKOHAHI Ta 3alMCaHl B KOHCIEKTI 3aBIaHHS.

Koxen kypcaHT (CTymeHT, ciiyXxad) Ma€ 10 KIHI KBITHS HamucaTd Ta
HaJaTH BUKIagauyy pedepaT Ha TEMATHKy 3 3alpOIOHOBAHOrO Mepesniky abo 3a
BJIACHOIO TEMOKO Y3TO/DKEHOI 3 BHKJIQJaueM. YCIITHE BUKOHAHHS IIHOTO
3aBJIaHHSA OIIHIOETHCS B 5 OaniB. [Ipu nibomy oI1liHKa BiI0yBa€ThCs y3arajbHECHHIM
OaniB 3a 5 kputepisimu: 1) rpaMoTHICTE T€ odopmiieHHs 1 Oan; 2) BiAMOBIAHICTD
3micTy TeMi 1 Oain; 3) cTpykTypHa JoridHicte 1 6an; 4) apryMeHTOBaHICTb
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BHUCHOBKIB 1 0ai; 5) opuriHajabHICTh pOOOTH Ta KyJIbTypa IMOCHIIaHb Ha JpKepera
1 Gamna.

[TiicyMKOBUM KOHTPOJIb 3 AUCIUIUIIHKA BiJIOYBA€TbCS Yy BUIJISII YCHOTO
31Ky Ha IKOMY BU MoeTe oTpumaru A0 40 6aniB B 3aJIeKHOCTI BiJl TIOBHOTH Ta
oOrpyHTOBAHOCTI BamMX Biamosiaei. Ha 3aniky Bukiamad 3agae Bam 4 MATaHHS 3
NepeNiKy HaBeJEHOro HUX4Ye, KOJKHA BIAMOBIAL Jae BaM A0 10 OamiB. SKmio mif
gyac MPOXOHKEHHS Kypcy BH HaOpamu 60 GamiB TO MaeTe IMpaBoO HE 3/JaBaTH 3aJiK
BJIOBOJIbHUBIIKCH TI1JICYMKOBOIO OIIIHKOK BIATMOBIAHO JO KUIBKOCTI HaOpaHMX
6arniB. Cxema nepeBeieHHs OaliB y MiJICYMKOBY OLIIHKY HaBeaeHa B Tabunuiii 2.

Taomung 2
IIIxana oninoBanusa: HamioHaanbHa Ta ECTS

Cyma GamiB 3a Bci Ouirixa ' .
BUH Hngaanoi ECTS Omninka 3a HaI[lOHAJIBHOIO IIKAJIO0
JUSUTBHOCTI
90 100 A BIIMIHHO
82-89 B
75-81 C rodpe
64-74 D :
60-63 E 3aJI0BLIBHO
35-59 EX HE3Q/IOBUIBHO 3  MOJKJIMBICTIO  ITOBTOPHOTO
CKJIaJIaHHS
0-34 c HE3aJ0BUIFHO 3 96013’;13KOBHM MTOBTOPHUM
BHUBUYCHHSAM JIUCUIUILIIHA
ITuTtanua 10 3ajiKy
1. OG’exT 1 mpenMeT KOHDIIKTOOT1].
2. Ilinxonu no po3risany KOHQIIKTY Y PI3HUX Taly3aX HAyKOBOI'O 3HAHHS.
3. Meroau KOHIIKTONIOTTYHUX JOCIIIKEHb.
4. Ictopist KOHMIIKTOJIOTT K HAYKHU.
5. CyuacHni konuenii koudmikriB (JI. Kozep, P. Hapennopd, K.boynuinr).
6. OCHOBHI KaTeropiajibHi MOHATTS KOH(IIKTOJIOT1I.
7. Tlo3utuBHI 1 HeraTUBHI (QYHKIIT KOHQIIKTIB Y CycnuibCcTBl. DyHKIIOHATBHI

Ta AUCHYHKITIOHATHHI KOHDIIKTH.
8. Twumosnorii KOH(IIKTIB.
9. O0’eKTHBHI €1EMEHTH CTPYKTYPU KOHQIIKTY.
10.Cy0’exTuBHI €J1eMeHTH KOHIIKTY.
11. Iunamika KOHQIIKTY.
12.CuiBBigHomeHHs ¢a3 i1 eraniB KOH(IIIKTY 3aJ€KHO BiJl MOXKIUBOCTI HOTO
pO3B’sI3aHHS.
13.XapakTepuCTUKA OCHOBHUX MOJIENICH MOBEIIHKU OCOOMCTOCTI B KOH(ITIKTI
14.Crparerii noBeninku ocoouctocti B KoHGikTi 32 Tomacom-Kinmenom
15.Tunu KOHQAIKTHUX OCOOUCTOCTEM.
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16.MexaHi3M BUHUKHEHHS KOHQIIKTY.

17.®opmynu koupaikry Tuny A, Tuny b ta Tuny B.

18.KondmaiktHi Momeni B TpaHcakTHIM mcuxosnorii. [To3urii ocobucrocti y
KOH(DJIIKT1 3 TOYKH 30pYy TPAH3AKTHOT'O aHAIII3Yy.

19.®opmu KOHDITIKTIB

20.TIporuiec 11arHOCTUKU KOHPITIKTY.

21.Kaprorpadiununii aHami3 KOHPIIKTY.

22.Buy AiIbHOCTI 110 YIPABIIHHIO KOH(IIIKTaMH.

23.1nsxu momepemKeHHsT KOH(ITIKTIB.

24.CTuMyIIOBaHHS! KOHCTPYKTUBHUX KOH(IIKTIB.

25.TexHomorii peryiatoBaHHs KOHQIIKTIB

26.Metoau ynpaBiiHHS KOHMIIKTaMH

27.TexHonorii e(peKTUBHOIO0 CIUJIKYBaHHS 1 palllOHAJIBHOI TOBEIIHKH B
KOH(JIIKTI.

28.1ToHATTS Ta XapaKTEPUCTUKHU BHYTPIITHLOOCOOUCTICHOTO KOH(ITIKTY.

29.0OCHOBHI KOHIIEMIIi1 BHYTPIIIHbOOCOOUCTICHUX KOH(IIKTIB

30.Buau BHYTPITHEOOCOOUCTICHUX KOH(TIKTIB.

31.OcHOBHI MPUYHUHM Ta HACTIAKYA BHYTPIIIHHOOCOOUCTICHUX KOH(ITIKTIB.

32.Cnioco0u BupilIeHHS! BHYTPIITHHOOCOOUCTICHIX KOH(IIKTIB.

33.I1oHATTS MIKOCOOHMCTICHMX KOH(IIIKTIB Ta OCHOBHI OCOOJMBOCTI TaKHX
KOH(JTIKTIB.

34 . Tlpuunnn, GyHKITT Ta €IEMEHTH M1KOCOOUCTICHUX KOH(ITIKTIB.

35.I1ToHsTTS acepTUBHOI MOBEAIHKH. [IpuurHN M1>)KOCOOUCTICHUX KOH(ITIKTIB.

36.®akTopu BIUIMBY Ha MiXkKocoOUCTICHUI KOHPIIKT 3a B. JliHkonbHOM.

37.Cnenudika METO/IB YIIPaBIiHHSI MI)KOOCOOUCTICHUMU KOH(DIIIKTaMHU.

38.1TonsTTs ciMeliHuX KOH(MIIKTIB 1 iX ocoOnuBocTi. [IpnunHu KOH(DIIKTIB B
CiM’sIX.

39.Knacudikariisi ciMeitHUX KOH(DIIKTIB.

40.YuHHUKH KOH(ITIKTHOT B3a€EMO/Iii OaTHKIB 1 TITEH.

41.TlonepemkeHHs 1 po3B’sI3aHHA CIMEHMHMX KOH(IIIKTIB.

42 1loudarts rpynoBoro KoH®mikTy. Buau rpynoBux KOHQIIKTIB.

43.KoHumKT ,,0c00a rpyma’.

44 MiXrpyroBi KOHMITIKTH Ta iX OCHOBHI BHJIH.

45.XapakTepuCTUKH TUIIOBOT'O Cy0’ €KTUBHOTO 3MICTY KOH(MIIKTHOI CUTYaIlii.

46.KoH(IIKTH B CYCIIIBCTBI.

47.CouianbHi KOH(IIIKTH Ta OCHOBHI LIJISIXU X PO3B’I3aHHS.

48.TlonsTTs opranizamiitHoro KoHGIikTy. [IpuunHu Ta yMOBH, 10 BUKIUKAIOTh
KOH(JIIKTH B OpraHizariii.

49.]xepena KOH(IIKTIB, COPUYUHEHUX HEJOCKOHAIUM BHPOOHUITBOM 1
HENPaBUIHLHUM KEPIBHUIITBOM.

50.[lpuunHu  KOH(IIKTIB, MOB'A3aHI 3 TCUXOJOTIYHUMHU OCOOJIMBOCTSIMU
YYaCHUKIB OpTaHi3aIliiHOro MPOIIeCy.

51.T'opu3oHTaabHaA Ta BEpTUKAIbHA KOH(IIKTHICTb.

52.Hacainku koH()IIKTIB 7151 OpraHizaiii.

53.YnpaBniHHg KOH(IIIKTaAMU B YMOBaX CIUIbHOI A1SUTHHOCTI.
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54.1locepenHuiibka AiSUIBHICTh Y BUPIIIEHHI OpraHi3aliiHuX KOHQIIKTIB.

IHoniTuka akagemMi4HOI 100pOYeCHOCTI

[IpocnyxoByroun me Kypc, Bu morogunuch BUKOHYBAaTH ITOJOKEHHS
IMPUHITMITB aKaJIeMIdHO1 J0OPOUYECHOCTI:

- CKJIaJaTH BCl MPOMDKHI Ta (piHAJIBHI 3aBJaHHS CAMOCTIHHO 0€3 JOIMOMOTH
CTOPOHHIX 0CI0;

- HaJaBaTH ]IS OLIHIOBAHHS JIUIIIE Pe3yJIbTaTH BJIacHOi poOOTH;

- HE BJABaTHCA 1O KPOKiB, M0 MOXYTh HEYECHO TOKPAIIWTH BaIlli
pEe3yNbTaTH M TMOTIPIIUTH/TIOKPAIIUTH PE3YJIBTATH 1HIINX KYpPCaHTIB (CTYAEHTIB,
ClIyXadiB);

- He myOIiKyBaTH BIAMOBIAI HA MMUTAHHS, 110 BUKOPUCTOBYIOTHCS B paMKax
KYpCY JJIs OI[IHIOBaHHS 3HaHb KYPCaHTIB (CTYJEHTIB, CIyXadiB).
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